CERTIFICATE OF APPROVAL

Quality Service Standards Ltd, Tangent House, 62 Exchange Road, Watford, WD18 0TG

Certificate No. 20220508

QUALITY
ASSURED

Richard Healey Removals Ltd

Robert James House
BUSINESS CONTINUITY

PLANNING MANAGEMENT Willowyard ROC.Id
150 22301 Beith
Glasgow

KA151JG

QSS certifies that this company has been audited and found to comply with

the following standard BS EN |SO 22301 201 9
Security and resilience - Business continuity
management systems — Requirements

Scope: To maintain a comprehensive Business Continuity Plan for all critical
organisation functions to cover all aspects of the company business and
premises including UK and European removals of domestic furniture and
effects including storage, commercial removals, international removals,

warehousing, fraining.
The applicable certification system used was examination and evaluation of
the documented management system to compliance with the above
standard, evaluation of the quality system coupled with sampling and
inspection of their application, together with annual surveillance

Certification Date: 11.11.2022 Expiry Date: 30.11.2023

Inifial Cerfification Date: 11.11.2022 signed:  NCiabedhous®

David Woodhouse




